Child Protection Statement


Staff and volunteers at Murlough House are devoted to promoting the welfare of all children regardless of age, sex, creed, race, sexual orientation or political affiliation by providing an environment of safety and protection from harm or endangerment.

Our organisation seeks to ensure that children are allowed to have fun and feel accepted within an environment that will secure their safety and well-being.


We, the staff and volunteers at Murlough House recognise that it is our responsibility to be aware of the possible conditions, issues and situations that can place a child in harm. Therefore, we are eagerly committed to upholding a standard of care and safety from any kind of harm in congruence with current legislation and government policy and procedures. We will also make the necessary changes to our policy at regular three year intervals in light of a change in needs, legislation and guidance to ensure that each child is protected and their safety is paramount.

It is our first and foremost responsibility to provide children protection by upholding the following:

· Ensuring that each child’s welfare and safety is our paramount concern and responsibility.

· Making sure our procedures and guidelines are carefully outlined and followed for the recruitment and selection of staff and volunteers working at Murlough House for any length of time.

· Adhering to a standard of care involving a code of behaviour regarding child protection that is to be strictly followed by all staff, volunteers and children.

· Providing adequate, appropriate, efficient and qualified supervision, training, and support for all staff and volunteers at Murlough House.

· Effectively training our staff and volunteers on child protection practice, procedures and guidelines and making sure that they have read through, understand and agree by signing an agreement to follow all procedures and guidelines outlined regarding child protection

· Reporting any concerns regarding inappropriate behaviours, child abuse, neglect or harm to a child in any way to the appropriate authorities such as the local police or Social Services. 

· Involving both children and parents in any and all decisions and proceedings related to them or their child.

· Making sure that each child and their parental or legal guardian is made aware of our guidelines, procedures, policies, professional roles, responsibilities, duties and powers established here at Murlough House.

· Partnering and working together with families throughout each stage involved in the child protection process and sharing all information with the necessary family members involved.

It is Murlough House’s policy that:

· We have the proper designated and deputy child protection personnel who are trained and responsible for being the liaison and contact personnel who will follow through in actions regarding any concerns, disclosures or allegations brought to their attention. They will also deal with any concerns related to staff and/or volunteers who are interacting with children. The designated person at Murlough House is Richard Shilliday and is the first person to contact regarding any child protection issues. Sharon Wright is the deputy designated person who would be contacted in cases of emergency when Richard is not available.

· The designated and deputy personnel have received formal training regarding child protection procedures and guidelines and are capable of making appropriate decisions, referrals and actions to Social Services or local police.

· Certain steps are clearly outlined regarding the process of recording and referring any allegations, disclosures or concerns that arise and will completed in a timely manner.

· All staff members and volunteers will receive the necessary background checks appropriate to allow them to work with children. 

· All members of staff and volunteers working with children will adhere to the code of practice and behaviour outlined.

· The child’s welfare is paramount. Therefore, if a staff member or volunteer discerns that any concerns or comments raised by the child are severe enough to signify that the child’s life might be in danger it is their responsibility to breech confidentiality and inform the designated person. It is the responsibility of the designated person to take the next step by making a record of concern and contacting the appropriate officials. However, every effort should be made to let the child know that only those who need to be notified of the information will contacted.

· All staff and volunteers will adhere to a hands-off policy regarding physical contact with children at all times. 

Code of Practice and Behaviour

Standards of Behaviour

The following are guidelines that Murlough House expects both children, staff and volunteers to abide by while under the care and management of Murlough House. These standards of behaviour are benchmarks that are to be adopted as to what are acceptable forms of behavioural practice in order to foster an environment of safety, welfare and respect. These standards are put into place to minimise opportunities for abuse to occur and to help prevent reason for concerns, disclosures or allegations to arise. 

Practice

Code of Conduct

· All children, staff and volunteers have the responsibility to treat everyone with respect, dignity, sensitivity and fairness that is entitled to every person.

· All discriminatory, offensive and violent behaviours are unacceptable and will not be tolerated and any complaints regarding such behaviours will be strictly dealt with and may result in disciplinary actions or removal of an individual.

· There is no tolerance for bullying of any kind toward any individual and such behaviours will be dealt with strictly.

· No profanity, course joking or sexually explicit comments will be allowed which may be found offensive and rude to another individual.

· Everyone is expected to respect a person for their own culture, practices, customs, beliefs and morals.

· Each person is granted the right to be heard and listened to and in response their opinions and comments will be respected.

Respect between Children


Children are expected to treat one another with respect and integrity. Under no circumstance should a child express discriminatory, racist, offensive or violent comments or opinions to another child. Children and youth are expected to respect each other’s personal property. They are also expected to respect each other’s personal space and adhere to a hands-off code of conduct. Children are not allowed to strike, hit, abuse, and bully or make a verbal attack against another child at any time.

Respect between Adult and Children


Children and adults should equally respect one another and treat each other fairly and honestly. Adults working at Murlough House should not abuse their right of authority and treat a child harshly, rudely or harm them physically under any circumstances. In the same respect, children are expected to treat the adult supervisors in charge with respect and comply with their instruction and guidance. 

Standards and Practice Procedures

For Child Protection

Roles and Responsibilities

Role of Designated Worker

(Richard Shilliday)

· Establishes contact with Social Services and the local police responsible for child protection.

· The personnel to contact regarding advice and information on child protection procedures.

· Ensures that the child protection procedures are enforced and up-to-date with current codes and practices.

· The liaison with Social Services and other officials concerning children and youth.

· Makes referrals for the child and parent to Social Services in situations of urgent concern for the child.

· Informs the appropriate staff members about any actions they are taking regarding other staff members, volunteers or children.

· Ensures that an accident report is made and a recorded with full detail of the case. He will also ensure that it is properly filed. If the designated person decides that the report needs to be addressed to the authorities they need to provide a copy of the report to the authorities involved. 

· Makes sure the proper disciplinary actions are taken in relation to child abuse and inappropriate behaviours committed towards children or youth.

· Has known access to a referral source (i.e. specialist, support or information) for a child or youth experiencing abuse.

Role of Deputy Designated Worker

(Sharon Wright)

The deputy person will assume all of the same responsibilities, roles and credentials of the designated person in situations where the designated person can not be found in cases of emergency. They would also assume all of the responsibilities if the designated person is away from Murlough House on holiday or a long duration and a situation arises needing immediate attention relating to the protection of a child.

Role of Volunteer/Intern


A volunteer constitutes that of a person working at Murlough House as a summer/fall/spring intern, person working with a mission team for a short duration of time, or a person from the local area devoting a portion of their time to working with Murlough House. The specific roles and/or duties assigned to the different types volunteers may vary, but in regards to working with children and child protection all volunteers adhere to the following roles:

· Facilitate and coordinate environments suitable and safe for children and youth to interact and thrive in.

· Interact with the children and youth and to do so in an appropriate manner.

· Report any concerns, disclosures or allegations brought to their attention to the designated person immediately.

· Makes sure rules are established and boundaries are drawn to ensure the safety of the children in their care.

· Makes themselves available and open for children to come to in case a child wants to or needs to report any concern.

· To listen to children and help them in whatever way they can assist.

Role of Staff


Staff members at Murlough House are those who may or may not have continual or frequent interaction with children. Some of the staff at Murlough House do not work primarily with children, but instead assume other responsibilities and roles to keep the organisation functioning. However, there are times where they may be in contact with children and therefore are important to include in this child protection policy. All staff members must adhere to all of the guidelines, policies and procedures outlined.

Rights

Rights of a Child

The children that we work with through after school programs, youth and kids club and during other events and programs we hold are entitled to legal rights guaranteed them by The Human Rights Act of 1998 and The United Nations Convention on the Rights of the Child. We, at Murlough House understand these rights and choose to uphold these rights granted to children.

The articles of The Human Rights Act of 1998 which has been in operation since January of 2000 states that the following rights apply to children just as much as they do to adults:

· Article 2-The right to life

· Article 3- Freedom from torture

· Article 4- Freedom from Slavery

· Article 5- Freedom from arbitrary arrest and detention

· Article 6- The right to fair trial

· Article 7- Freedom from retrospective penalties

· Article 8- Right to respect for privacy and family life

· Article 9- Freedom of thought, conscience and religion

· Article 10- Right to free speech

· Article 11- Right to marry and found a family

· Article 14- Freedom from discrimination

· Article 17- Prohibition of abuse of rights

· Article 18- Limitation on the use of restrictions on rights

According to Article 2 of The United Nations Convention on the Rights of the Child, all children are ensured equal rights and protection regardless of race, sex, religion, nationality, political opinion and disability. Article 12 of the Convention says that a child has a say in all decisions concerning them. However, more weight regarding the child’s say will be granted according to their age and maturity. Article 3 of the Convention states that the child’s interests are to be put first in matters involving:
· Courts

· Schools

· Hospitals

· Care

· Custody

· Parliament decisions

According to The United Nations Convention and The Children (NI) Order 1995 a child is defined as person under the age of 18. Respectively, a child has the following rights:

· A say in their education
· Protection of their living environment
· Reasonable standard of living
· Protection from violence, abuse, exploitation
· Protection from caretakers away from home 
· To be able to use their own language, enjoy their culture and practice their own religion
· To have proper standard of health development
Rights of Parent or Guardian

Standard

One of the key principles of The Children (NI) Order 1995 is parental responsibility. It is important to first note that the parent or guardian of a child does not have rights over them, but instead is responsible for their child’s well-being and safety. Their responsibilities include making decisions about their child’s education, health and religious upbringing.  

Practice

Here at Murlough House we have chosen to uphold the following rights that a parent or guardian has regarding child protection and their child:

· To be explained how child protection works, how they can be involved, how their views will be taken into consideration.
· To seek the family’s views, values, concerns, perceptions and needs including support.
· To be given clarification where appropriate the expectations of those concerned regarding any child protection proceedings.
· To be contributors to the assessment, information sharing and decision-making processes.
· To know their right to appeal and to make complaints.
· To know what has been said about family members by staff, volunteers or children.
Open Recruitment Process

Standard

It is our utmost concern that children are being taken care of by individuals that are eligible, qualified and legally permitted to care for children in a protect and healthy manner. Therefore, it is part of our policy and procedures to do a thorough and complete background check of a person’s previous working history with children as well as any necessary investigations into a person’s legal convictions in the past.

Practice

Murlough House has chosen to adopt the following open recruitment procedures for staff and volunteers related to child protection:

· A clear explanation of roles and responsibilities expected to abide by in order to find the most suitable appointee.

· Confirmation that all personal information provided by the applicant on application is correct and as it is stated.

· Requirement to fill out and signing a declaration form verifying and explaining any previous or current convictions or offences involving children.

· All applicants over the age of 18 are to agree to a formal police background check or POC (NI) check to warrant that the applicant has not been charged with any previous convictions involving children or has a criminal record history indicating they are unsuitable to work with children.

· All information provided by the applicant will be treated as confidential and will not be used against them unfairly.

· Using an exhaustive selection process to ensure that the most suitable appointee is chosen using various techniques (references, checks, interviews, declarations).

· Two written references provided which of whom are not related to the applicant.

Generally, most of the volunteers that work with Murlough House are citizens from outside the United Kingdom and the European Union. In general, most short term mission teams and interns that work with Murlough House are from the United States of America. Therefore, the process in which Murlough House conducts criminal background checks on these individuals is different from the protocol that has been adopted here in the United Kingdom using POCVA checks. It is Murlough House’s policy that all applicants submit a statement from their local police authority stating that they do not have any criminal record history related to child abuse. They must also include a declaration form along with the police statement. However, for interns a POCVA check will need to be conducted due to their length of stay in the United Kingdom and their continual involvement with children.  If more information is needed to verify a volunteer outside of the United Kingdom is legally creditable to work with children it can be requested and Murlough House will comply with a further investigation.

Management

Standard

Volunteers, interns and staff members will be provided adequate management and support for their work at Murlough House and in the community. The volunteers and interns working with children and youth on a regular basis in the community will be given adequate training, supervision and support from a head supervisor who will seek to facilitate and help wherever it is needed.

Practice

Induction


The induction portion begins after the applicant has been accepted as a volunteer or staff member. They will be familiarised with a thorough outline and explanation of the policies, procedures, and guidelines which are expected to be strictly followed. They will also be given an explanation of the expectations, standard of care and boundaries that are to be followed when working with children while at Murlough House. Volunteers and staff will be expected to agree and to abide by the policy at all times.

Training


All volunteers, interns and staff will be provided training regarding their specific roles, duties and responsibilities here at Murlough House. Along with their induction training they will receive educational training regarding child protection safety, procedures, guidelines and policy at the beginning of their term of stay. This will be fulfilled through roughly a 2 hour power point presentation on child protection by a member of the staff, preferably the designated or deputy designated worker who has gone through formal training on child protection protocol. The volunteers and staff members will be given their own copy of Murlough House’s child protection policy to read over and will have to sign a written agreement to uphold the stipulations and terms of policy contained in this document.

Managerial Responsibility

The head manager for the summer/fall/spring interns, volunteers and mission teams for Murlough House is Richard Shilliday. He is responsible for making sure that all of the child protection procedures are being effectively utilised and incorporated within the resources made available. 

To ensure that the volunteers under his management are receiving the proper support it is important that he recognises and upholds the following:

· The nature of child protection work can be stressful.

· Identifies each individual’s previous training related to working with children and child protection issues and develops proper training based off of the needs of each individual.

· Provides adequate support, control over staff/volunteer/children and proper guidance for decisions made by staff and volunteers

· Ensures that the policies, procedures and guidelines written in this child protection policy for Murlough House are upheld to the utmost standard of care.

· Thoughtfully considers the necessary skills, knowledge and experience needed for a volunteer to work with children and uses discernment when choosing qualified individuals to work with and at Murlough House.

· Stays consistent with keeping up-to-date with knowledge related to current legislation, policies, procedures and guidelines in order to refer and counsel others regarding child protection issues.

· Ensures that the deputy worker is also kept up-to-date with current knowledge related to child protection issues and is qualified to act according to the most recent standards and procedures set in place.

· Monitors and evaluates the interns/volunteers/teams workload so they do not become overworked.

· Ensures the staff and volunteers are placed in safe environments.

· Has an effective system for collecting and analysing information on child protection. 

Support and Supervision


For the interns and staff members supervision will be granted to secure and provide adequate support for any problems, issues or concerns that may arise and consultation needs to take place with someone in upper management. For most cases, Richard Shilliday will be supervising the progress of the interns and mission groups. For the interns, weekly meetings will occur to ensure that they are not being overworked or placed under too much stress. During these weekly meeting concerns regarding child safety or the organisational establishment should be brought to his attention.

The Protection of Children and 

Vulnerable Adults (NI) Order 2003

(POCVA)

New legislation came into effect in Northern Ireland on 1 April 2005 to further help safeguard children and vulnerable adults from being placed in the care of unsuitable caretakers in paid and voluntary positions. The legislation was created to do the following:

· Making checks for staff and volunteers working with children a statutory requirement before they are allowed to work with children.

· Introduced new criminal offences.

· Created two new lists which replaced the PECS Register:

· A Disqualification from Working with Children List 

[DWC (NI) List]

· A Disqualification from Working with Vulnerable Adults List [DWVA (NI) List]

· Made it a requirement for all childcare organisations and providers of care for vulnerable adults to refer any of their staff or volunteers members to one or both lists if offences are brought about towards one of their staff or volunteer workers.

· Requires DHSSPS to maintain the DWC (NI) list which records the names of those who have been deemed unsuitable to work with children or vulnerable adults in a regulated position.

The main provisions of POCVA are:

· Organisations must refer to the listing of those on either the DWC (NI) or DWVA (NI) lists who have demonstrated misconduct, harm, or have placed a child or vulnerable adult at risk.

· A requirement for organisations to carry out proper checks with DHSSPS for voluntary and paid staff members working with children or vulnerable adults.

· Offences may be brought up if an individual who has been disqualified from working with children and/or vulnerable adults if they so choose to apply, accept or offer to do any work (paid or unpaid) involving children and/or vulnerable adults. 

· The right for a person to appeal to an independent tribunal if offences are brought against them which has placed their name on either the DWC (NI) or DWVA (NI) lists.

· The right for organisations who work with children, but do not fall under the definition of childcare organisation to apply for accreditation. However, they must demonstrate compliance to a set of standards before accreditation is awarded.

Protection of Children of Northern Ireland

POC (NI)

The Protection of Children of Northern Ireland is a service which aims at doing the following:

· Allows organisations working with children to check prospective employees/volunteers

· Informs organisations if the prospective applicant’s name is listed on either the DWC (NI) or DWVA (NI) lists.

· Provides information which is held and can be accessed by the Criminal Records Office and the Child Care Policy Dictorate.

Here at Murlough House, we will be using the services provided by POC (NI) as part of our recruitment and selection process for prospective staff and volunteer applicants for those living in the United Kingdom, the Republic of Ireland and for interns living in The United States or elsewhere. POC (NI) will allow us to help better ensure that those working with children are qualified to do so. However, POC (NI) does not relinquish a complete guarantee of someone’s suitability to work with children. The service only provides information of those whose unsuitability has come to light and has been publicly exposed and have been convicted or legally banned from working with children.

As a non-childcare organisation it is our implicit requirement to carry out the proper POC (NI) checks on all regulated positions. Regulated positions involve those who are training, advising, supervising, being in sole charge of and caring for children. Regulated positions include those working in voluntary, community, statutory, public and private organisations. Specific positions which would be deemed as a regulated position, which we at Murlough House offer, would include the following:

· Youth worker

· Volunteer at holiday scheme

· Sports coach

· Sunday school teacher

· Driver and/or sole supervisor of children or young person

· Supervisor

POC (NI) checks need to be carried out on all staff and volunteer placement posts that are deemed a regulated position. Due to the short period of time that volunteers with mission groups will be working here at Murlough House it would be unreasonable to acquire POC (NI) checks on these individuals. We are only required to request a check of an applicant once a position has been offered or a volunteer has been accepted by Murlough House. However, all fall/spring/summer interns will be expected to go through the POC (NI) checks because they are here for an extended period of time.

Please note that applicants receiving a POC (NI) check will take longer if they are residents from outside of the United Kingdom or the Republic of Ireland since it will require correspondence and checks with another police force and equivalent disqualification lists.

It is our legal responsibility to not appoint or start a staff or volunteer person at Murlough House if the results from POC (NI) are not cleared. It is an offence to knowingly employ someone in a paid or involve them as a volunteer if they are disqualified from working with children.

Disqualification


Murlough House is legally prohibited from employing any person whose POC (NI) check shows that their name is found among any of the following lists:

· Disqualification from Working with Children List (DWC)
· Unsuitable Persons List
· Protection of Children Act List (England and Wales)
· Disqualification from Working with Children (Scotland)
· Disqualification Order has been give from the criminal record check
Discretion

It is our responsibility to use discretion to employ a person who has a criminal record with cautions, convictions, and bind-overs which are ten years old. We must also use discretion involving employment or voluntary assistance if information has been discovered through checks that show there is information held about an applicant which reveals they are a part of police investigations in which there have been no convictions.

Handling and Storage of POC (NI)


The information received about an applicant through a POC (NI) check is highly confidential and will be treated as so. It will be stored in a secure position in which only the designated person (Richard Shilliday) will have access to. A personal note will be made in each staff or volunteer’s employment file regarding approval or denial based on the information received from the POC (NI) check. Once a final decision has been made as to whether or not Murlough House will offer a staff or volunteer person a position all original information and copies will be destroyed through shredding.

Guidelines for Questioning Children

Standard

If a volunteer or staff member is concerned about a child or is suspicious that abuse or harm may be occurring to the child they should seek the necessary clarification from the child in an appropriate manner. Clarification may help the volunteer or staff member discover if abuse has or has not occurred and if they need to take the necessary steps for reporting abuse.


The way in which a staff member or volunteer speaks to and with the child when seeking clarification can have an effect on particular evidence if allegations happen to be made. Therefore, the amount of questioning should be kept at a minimal.

Practice

· Never ask leading questions which can be interpreted as implanting ideas into a child’s mind.

· Do not encourage a child to change their version of the story or the order of events.

· Always listen to a child and never assume a child is lying or making false accusations about an incident of abuse. It is the responsibility as volunteers and staff to listen and respond appropriately to the child’s concerns ensuring the safety of the child.

· Use language appropriate for the age, maturity and capacity of understanding of the child you are conversing with. This is especially true for disabled and non-English speaking students.

· Staff and volunteers should not guarantee that what the child shares with them will remain confidential. Information shared by the child that expresses a child is in imminent harm or danger must be shared with the designated person who will contact the proper authorities. However, the child should be reassured that the information expressed will be shared only with those on a need-to-know basis.

· Always make a record of what was said by the child in written form immediately after the information has been expressed by the child and give it to the designated person.

· Record all concerns, discussions and decisions made about the child in chronological order on a concern report form provided and store it in the child’s file.

Confidentiality
Standard

The primary concern of the staff and volunteers at Murlough House is a child’s well-being and safety while in our care. The legal principle, “welfare of children is paramount” means that ensuring confidentiality should not override the child’s right of being protected from harm. Therefore, it is crucial that the staff and volunteers share information with the designated or deputy worker related to issues and concerns that put a child’s welfare in jeopardy. When breeching confidentiality, information must only be shared with those on a need-to-know basis and with discretion to whom and what information is being shared with.

Practice

A staff or volunteer is legally responsible to break confidentiality if the following situations occur:

· A child’s health and development are being posed at risk of harm.

· A parent who may need help or may not be able to care for a child adequately.

· Certain individuals who pose a risk of harm to a child.

· Children who pose a risk of harm to other children around them.

The staff and volunteers must be prepared to share any and all information that could keep a child safe from potentially harmful situations or environments. However, it is important to get the consent to release information from the individual (with a third party present if possible) who has shared it with a staff or volunteer member. It is important to honour the person’s wishes if they do not relinquish consent for information to be shared elsewhere unless the volunteer or staff member is firmly convinced that a child is at harm or risk of potential harm from the information that was relayed. Lastly, the needs of the child override a parent’s refusal of consent to share information with other professionals or authorities.

In order to determine if whether or not one should break confidentiality he/she should consider the following Relevant Factors:

· What is the purpose of the disclosure?
· What is the nature and extent of the disclosure?
· To whom is the disclosure to be made and will they treat the information as confidential?
· Is the disclosure the proper response to securing the well-being of the child as they relate to the confidential information?
Record Keeping

Standard

Good record keeping is an essential and vital part to child protection. Therefore, it is part of our procedures and policy to keep thorough and detailed records of any concerns, allegations and disclosures brought to our attention in a secure location.

Each individual who has a record on file regarding a concern, disclosure or allegation involving them legally has the right to request any information regarding them or the situation they have been involved in related to child protection.

Practice

It is policy here at Murlough House that our record keeping is as follows:

· Events with times and places in chronological order in a fashion that they were reported or conveyed.

· Clear, straightforward and understandable.

· Concise, but comprehensive and includes sufficient detail.

· Kept up-to-date.

· Easily accessible for designated staff members or the proper authorities to obtain in a prompt manner.

· Stored in a secure location that is accessible to only the designated and deputy designated workers.

· Written out on designated form legibly, signed and dated by the person receiving the report as well as the designated worker and/or deputy worker.

Our records and reports include important facts related to the case and involve the following information which is also included in our record reporting sheet:

· Any relevant history of the child or their family which may be conducive to the case or concern reported.

· The identification of the harm inflicted or the potential for harm to occur to the child.

· The source of harm and those at risk.

· What decisions and actions were agreed upon and by whom.

· Who contacted what authorities and on what date and time they were contacted.

· An agreement statement that all reporting procedural steps were properly followed according to the steps taken.

Record Retention and Destruction

All records will be retained if a record report is filled out by a designated officer, deputy officer, staff member or volunteer at Murlough House. They will be filed in alphabetical order of the child’s surname in a secured filing cabinet. Regardless of whether or not it is a concern, disclosure or allegation all staff and volunteers are required to fill out a record report sheet for recording purposes. 

The purpose for retaining records is to secure that Murlough House has made a detailed record of an incident related to child protection in case legal proceedings or allegations develop. These records will not only help with any investigation processes that may develop, but will also 
secure that a proper, detailed and thorough description of what happened was recorded on our behalf. We take this much responsibility to make sure a detailed record was taken to help 

safeguard the child and make sure the proper steps were completed on our behalf to secure the child’s safety. 

Records will be retained in a secure location at Murlough House where only the designated and deputy worker will have access to the files. The records are placed in a secured area at Murlough House in order to uphold our right to protect confidentiality of an individual’s private and personal information. To help ensure an individual’s records are held confidential they can be accessed only through the designated or deputy designate worker who is in charge of all child protection proceedings for Murlough House. After a seven year period the files will be destroyed unless they are passed on to Social Services or the local police for legal investigation purposes. They will be destroyed by either burning or shredding of all of the contents in the individual’s file. 

Murlough House

Physical Contact and Recreational Play Procedures

Introduction

A primary focus at Murlough House is to allow children to socialize, play and interact with one another as well as with the staff and volunteers in a nurturing, safe and secure environment and setting. We understand the benefits that children receive by being physically and socially active with their peers through playing competitive sports, and organised games and activities. However, we are also aware of the potential dangers, risks and cause of injury that may result if activities or environments are unsupervised, unsafe and unsuitable for children. Therefore, it is our responsibility and duty to uphold a standard of care that compliments fostering environments that children can have fun in, but at the same time are safe and supervised.

Standard

· Children have the right to enjoy sporting and physical activity in an environment free from abuse or exploitation of any kind.
· All children should have equal rights from protection of harm during sport.
· All children should be entitled to perform and be encouraged to fulfil their maximum and full potential and inequalities should be challenged by on site supervisors.
· Murlough House staff and volunteers have a right to duty of care for children during sport and physical activity.
· All children have a right to happiness during childhood and this is to be upheld during sport or physical play.
· The stages of development of each child should be assessed as to what proper type of activity the child should be allowed to engage in.
· Children should be able to trust the adults working with them and the adults should treat all children with integrity and respect which benefits the child’s self-esteem instead of damaging it.
· All sports of physical activity played at Murlough House are conducted in an atmosphere of fair play.
· A child-centred ethos where the child’s well-being, dignity, self-esteem are considered paramount during competition.
· Children are taught their responsibility to respect any officials or person in charge of game, opponents, team mates and rules for the sport or physical activity.
Adult Supervision
Standard

All children must be under the supervision of an adult volunteer or staff member at Murlough House at all times. The level of supervision must be adequate whether at or away from the venues Murlough House owns or operates (Murlough House, Oasis, Crosspoint or Still Waters). The level of supervision must also depend upon the number of participants involved in the activity and the nature of the activity.

· All adult leaders/supervisors on site must be at least be 18 years of age in order to manage a group of children or adolescents. The number of adult supervisors that are present will depend upon the level of competition, size of group or team, intensity and physical interaction of the activity or sport. Activities and sports that involve more physical interaction between teams or individuals and are high energy will require more supervision from adults than those less in nature.

· All leaders/supervisors must be ready at all times to respond to an emergency that might involve injury. The degree of response will depend upon the nature of the injury and the appropriate need for required medical attention.

· When participating in activities that require a certain expertise by a trained professional in a specific activity, leaders who are supervising must adhere to the qualifications of the professional and follow their instructions and rules for ensuring children’s safety.

· When activities involve children of both male and female sex there must be an adult of both sexes present who are supervising the activities that are going on.

Adult/Child ratio

The standard recommended ratios for adult to child are as follows:

· 0-2 years
1 member of staff/volunteer to 3 children

· 2-3 years
1 member of staff/volunteer to 4 children

· 3-7 years
1 member of staff/volunteer to 8 children

· 8 years 
2 members of staff/volunteer for up to 20 children (preferably one of each gender)

and over
There should need to be one additional staff/volunteer member for every 10 extra children and/or young people.

Practice

The adult supervisor who is on management at the site where physical and social activity is occurring is responsible for the following:

· Ensure that the facility and equipment children are using when participating in activities are safe for all children involved.
· Ensure that any facilities and equipment used outside of those owned, rented or managed by Murlough House are also safe for children to be using.
· Should do a risk assessment of the facility and equipment before the children engage in the activities.
· Make sure that the sport or activity being played is not posing a threat to a child’s life or health.
· Enforce set rules and boundaries for all children to adhere to which fosters a secure and safe environment.
· Does not let the sport or activity get out of control or dangerously aggressive.
· Respond appropriately to accidents or injuries requiring medical attention.
· Keeping the site premises clean and tidy.
· Notify a manager of any defects or hazards that have occurred on the premises. 
Disciplinary Actions


During any sport or physical activity where any concern or complaint brought to the activity supervisor’s attention or any behaviour that he/she has observed as offensive or harmful to a child’s well-being should be directed to Richard Shilliday, the designated person. He then will follow through with the proper disciplinary, complaints, and appeals procedures as he would with any concern, disclosure or allegation that was brought to his attention. He will also fill out a record concern form and document the action that was taken. If outside authorities need to be contacted as well due to the severity of the concern he will also make such an inquiry.

Physical Contact Protocol

It is important to ensure that staff and volunteers at Murlough House never engage in rough physical games including horseplay, sexually provocative games or allow or engage in any inappropriate touching of any kind. Many sports and physical activities require some amount of physical contact. However, to safeguard against the possibility for allegations to be raised due to physical contact all Murlough House staff and volunteers are to adopt a hands-off policy related to touching children. Children are also encouraged to adhere to a hands-off approach as well to physically touching staff and volunteers.
Anti-Bullying Policy

Even though bullying is not considered a form of abuse it can cause considerable amount of harm to a child’s health and development. Children may either be the bully or may be a victim of bullying through physical, verbal or indirect form. When circumstances arise when these forms of bullying occur they should be considered as child abuse and treated as such.

Standard

· No form of bullying behaviour will be tolerated (physically, verbally or indirectly).

· Any bullying behaviour should be challenged by an adult supervisor.

· All staff and volunteer members will promote an anti-bullying culture.

· All bullying behaviour will be investigated to protect the victim of bullying.

· All children will treat each other with respect and dignity.

· Children have a right to a secure, caring and safe environment where bullying activity is not cultivated.

· Diversity among all children will be encouraged and accepted by staff, volunteers and children.

· The staff and volunteers will ensure to protect any vulnerable group or disabled individuals from bullying activity. 

Practice

· The entire team of staff and volunteer members will work together to stop any bullying activity that may be occurring.

· Under no circumstances should any staff or volunteer member engage in any form of bullying activity to a child or to another staff or volunteer member.

· All staff and volunteers must report all cases of bullying to the designated person immediately. 

· Any complaint that is rose by a parent or child in which bullying has occurred must be investigated by the designated person.

· Staff or volunteer members must listen to the child if they report that they are being bullied or have witnessed bullying behaviour.

· The designated person will make a direct contact with a parent informing them of any bullying activity happening to their child within one week the complaint was brought to the designated person’s attention.

· Depending upon the seriousness of the case, any child who is involved in a form of bullying activity or behaviour will result in loss of privileges or even removal from activity or site.

No Tolerance Smoking, Drug and Alcohol Policy

Standard
· Murlough House does not under any circumstances encourage or allow the use of smoking, drugs or alcohol on the premises of the venues owned and operated by Murlough House (Crosspoint, Murlough House, Still Waters, Oasis) or while travelling abroad from these venues. 

· Both children and workers have a right to work and thrive in healthy environments free of alcohol, drugs and smoking while under the direction and care of Murlough House.

Practice

· Any activity involving drugs, alcohol or smoking will be challenged by staff and volunteer members.

· All staff and volunteer members will not participate in any activity involving drugs, smoking and alcohol when working with children.

· All drugs, alcohol or cigarettes brought to the premises that Murlough House owns will be confiscated.

· All activity involving smoking, drugs or alcohol must be brought to the attention of the designated person who will act with appropriate disciplinary actions according to the nature of the circumstance.

· All staff and volunteer members need to encourage children of all ages to abstain from the use of drugs, alcohol and smoking.

· Any child or youth attending an activity or event put on by Murlough House and comes intoxicated or has been using drugs prior to the event will be asked to leave.

· When necessary, the appropriate legal authorities will be called upon to deal with illegal activity that is occurring on the property owned by Murlough House.

Trips Abroad

Standard

All trips planned abroad from the venues that Murlough House owns (Crosspoint, Oasis, Murlough House, Still Waters) must be coordinated and thoroughly organized in order to secure the safety of children being taken abroad.

Practice

· Any journey taken abroad by minibus or other transportation carrying children must involve a minimum of two adults; one must be a staff member or volunteer from Murlough House. 

· Any child or youth travelling abroad from our venues with Murlough House staff and volunteers must have a signed permission slip on file prior to departure from their legal guardian with any medical concerns clearly outlined. 

· The adult supervisor in charge needs to carry each child’s medical form on their possession at all times while on the trip abroad.

· Parents/guardians of each child must be informed in detail the location of the destination, any accommodations, itinerary of activities, contact information to get a hold of a supervisor in case of an emergency (i.e. mobile phone number) and they should be informed how many adult supervisors are going to be attending the trip.

· A staff member at Murlough House who is not attending the trip needs to have a copy of the itinerary as well as contact information of the head adult supervisor in charge in case of emergency.

· Responsible and carefully selected leaders for away trips will be chosen by the designated person and each leader will have full responsibility for the group of children in their care.

· There needs to be at least one member of staff for every 8 children and preferably one male and one female adult leader who is in charge.

· Ideally, during trips that require an overnight stay rooming situations should be set-up where children and adults sleep in separate rooms. However, where adult supervision is needed in a room an adult leader should be in a room with more than one child and with children of their same gender at all times.

·  Adult leaders should take caution to the following:

· Do not enter rooms without first getting permission from the occupants of the room.

· Do not enter a changing room without first gaining permission.

· Never enter a room of a child who is of the opposite sex.

· Do not enter shower rooms where children or other staff members may be showering without getting permission. 

· Never enter a shower room designated for the opposite sex.

· Keep all activity with children and youth public and avoid situations which might put you in a position of being alone with a child.

Minibus Policy

Standard

When travelling by minibus carrying children and youth the driver needs to take extra precaution and care while transporting children safely to the planned destination.

Practice

· The driver must have a valid driver’s license and be at least 25 years of age.
· The driver must abide by all traffic laws at all times and drive with safety and care.
· Under no circumstances should a driver have any alcohol or drugs in their system while driving.
· There must be a working seatbelt available for all passengers and the driver and wearing the seatbelt will be enforced at all times.
· The minibuses should not be overcrowded and contain more children or adults over their maximum capacity.
· When parking the minibus the driver must use precaution and should choose a parking space where children do not have to open their doors to a main road with passing by traffic.
· The driver must first make a head count to ensure that all children are accounted for before driving away and potentially leaving a child behind.
· All minibuses must be checked for road worthiness before departure is made (i.e. tyres, fuel, and oil).
· Vehicle checks need to be made at regular intervals to ensure the safety of the vehicle for future use.
· The insurance on the minibuses needs to be current and adequate in case of an accident and a liability is claimed.
· Information needs to be available in case of an emergency on the road and roadside assistance needs to be contacted (i.e. AA or RAC).
Appendix I

Abuse

Staff members or volunteers at Murlough House might find themselves in situations where a child may convey abuse that they are witnessing or experiencing at home which involves themselves and their caretakers. Therefore, it is vital to understand the procedural protocol to take if a staff or volunteer member finds themselves in a predicament involving the following situations where abuse may be present in a child’s life. 

General Knowledge 


A notorious fact about abuse, which in general is commonly misunderstood, is that most abused children are being abused someone they know and many of the times that person is a relative. Disabled children are more vulnerable to abuse because they are more dependent upon someone for care and less able to tell anyone or run away from the abuser.


Children will seldom make false accusation to another person they trust about being abused. Some children who take the brave step of expressing that they are being abused will take back the accusations they have made due to fear of the abuser finding out. Also, most children who are being abused if approached by someone asking if they are being abused will deny the abuse is occurring. Children and youth who are abused can do a good job at covering up the physical signs of abuse as well as their emotional feelings regarding what is happening to them. One must remember that it is very hard even for trained and educated professionals to ‘diagnose’ child abuse. Child abuse that is untreated can have devastating effects on a child that can carry on into adulthood.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                       
Domestic Violence


According to The Children (NI) Order 1995 children who have witnessed or experienced domestic violence meet the definition of ‘a child in need’. Therefore, when abuse or domestic violence is a factor the courts must take into account the child’s wishes, feelings and make sure that the child’s physical, emotional and educational needs are being met. Domestic violence has many detrimental affects on a child and can impact them in a number of ways including the following:

· Witnessing the violence inflicted upon others in the home.

· Forced involvement with the violence.

· Directly receiving the abuse in forms of physical, emotional, sexual or neglect.

Children may experience a combination of each in various ways.


If a child has expressed witnessing or being a victim of domestic violence to a staff member or volunteer at Murlough House it is imperative that they use sound judgment when deciding if or when a referral needs to be made to Social Services or another agency for the protection of the child.


The following are situations in which child protection procedures need to be implemented and enforced immediately:

· Where there is a child present at the time of a domestic violence incident.

· Where a child is injured due to a domestic violence incident.

· Where there is serious injury or hospitalisation of child after domestic violence.

· Where there is previous knowledge of domestic violence and the non-abusing parent has had to leave the home without the child.

Immediate contact needs to be made to the designated person at Murlough House if there is concern that the child is a victim of domestic violence or that possible harm is imminent to either a child or the non-abusing parent. The designated person will then decide upon the appropriate action in making the next referral to the authorities.

Appendix II

Types of Abuse

	Abuse
	Description
	Examples

	Physical 
	The deliberate act of invoking physical injury or neglecting to prevent injury or suffering.
	Hitting            Shaking        Scalding     Confinement  Throwing       Drowning              

Poisoning       Suffocating    Burning     

 Inappropriate                                 

use of drugs to   

control behaviour    

	Emotional
	Persistent ill-treatment which can cause severe adverse effects on a child’s emotional development.
	Telling a child he/she is worthless, unloved, or inadequate.

When a child feels frequently frightened or in danger.

Exploiting or corrupting a child.

Domestic violence and parental substance abuse can lead to a child suffering from emotional abuse.

	Sexual
	Forcing or enticing a child to engage in any part of sexual activity. It may involve the act of intercourse, exposure to sexual activities or inappropriate touching.
	Exposure to pornographic content

Sexual intercourse

Sexual exploitation

	Neglect
	Persistent failure to meet physical, emotional or psychological needs which results in harm.
	Inadequate provision of food, shelter, and clothing.

Failing to protect child from harm and danger or ensuring access to necessary medical treatment.

Lack of stimulation or supervision.

	Bullying
	Bullying is defined as deliberately hurtful behaviour usually repeated over a period of time, where it is difficult for those bullied to defend themselves. Bullying is not technically defined as a form of abuse, but those who are bullied may be suffering any of the types of abuse stated above. The effects of bullying can cause much distress and affect a child’s health and development and cause extreme harm.                                                                                                
	Physical: Kicking, Hitting, Theft

Verbal: Name-calling, Sarcasm, Spreading, Racist or sectarian remarks, threats

Emotional: Isolating an individual from activities and social acceptance of his/he peer group, Spreading rumours
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Forms of Abuse

Substance Abuse


If a child reveals that they are witnessing their parent/caretaker abusing substances of alcohol or prescribed and/or illegal drugs or the child themselves are abusing the substances proper steps might need to be taken to safeguard the child’s well-being. If a parent/caretaker is abusing the substances stated above it might imply or reveal that the child is not receiving the level of care that they deserve from their caretaker/parent. In these situations the child’s well-being must come first.


Substance abuse can be a leading contributor to other forms of abuse and neglect. Therefore, it is our obligation at Murlough House to listen to all concerns and complaints raised by a child regarding their safety and act appropriately.  It is our duty to report to the proper authorities if any concern is raised and to seek their opinion and advice in regards to the next course of action.

Physical Abuse


 Due to how physically active most children are they may from time to time bear witness to various kinds of bruising and injuries. Therefore, it is important to not immediately make the assumption that every child that has a bruise or injury on their body at some point is being abused in some way. However, insignificant, repeated, patterned and injuries in unusual positions, no matter how minor, may reveal that child is experiencing some type of abuse inside or outside of the family unit. The following lists are to inform staff and volunteers at Murlough House that may come across a child with injuries of areas on the body which are common sites for accidental bruising and which sites are less common:


More common sites for accidental bruising are:

· Forehead

· Crown  of head

· Elbows and forearms

· Hips

· Hands

· Shins

Less Common sites for accidental bruising are:

· Eyes

· Ears 

· Cheeks

· Mouth

· Neck

· Shoulders

· Chest

· Upper and inner arms

· Stomach

· Genitals

· Upper and inner thighs

· Lower back

· Buttocks

· Upper lip

· Back of hands

Emotional Abuse

Emotional abuse has an impact on various elements of a child’s health including physical, mental, behavioural and self-esteem. Emotional abuse can either take the form of over or under protection on the parent or caretaker’s part. Emotional abuse can appear in the form of the abuser constantly criticising the child and being treated like the scapegoat, withdrawing affection and approval of a child, severely disciplining the child, having no boundaries and control over the child. 

The degree and persistence of the following behaviours are important to consider when targeting whether or not a child is suffering from possible emotional abuse. The behaviours and symptoms may suggest that emotional abuse is occurring. However, it is also important to understand that these symptoms and behaviours may also be found in other conditions. Nevertheless, they are important to outline for staff and volunteers to be aware of when working with children experiencing possible emotional abuse.

 Possible Behaviours of Emotional Abuse

· Withdrawal, anxiety and fear of social and home environments
· Persistent relationship difficulties (e.g. extreme clinginess)
· Severe eating difficulties and toileting problems
· Extreme self-stimulatory behaviours (e.g. head banging)
· Overly serious or apathetic
· Very low self-esteem, self-pride and does not accept praise very well
· Does not trust others easily 
Sexual Abuse
Like child abuse, a child who is being sexually abused many times is being abused by someone in their family or someone well known to them in their family. Both male and female children of all ages are found being sexually abused and the abuse may continue on for years before it is detected and discovered by someone.  Even though the abuse may be male or female on average 90 percent of all child sexual abuse is inflicted by males. Sexual abuse is equally as common among all social classes, cultures, and ethnic groups. It is equally important to listen to a child who is disclosing that they are being sexually abused and their disclosures needs to be taken seriously. 
Primary Age Children

Possible Physical Indicators 

· Bruises, bite marks, scratches in buttocks, lower abdomen, thigh areas
· Itching, soreness or unexplained bleeding
· Physical damage to genital area
· Signs of sexually transmitted infections
· Pain during urination
· Semen found in anal, vaginal or external genitalia
· Showing difficulty to walk or sit
· Torn, stained or bloody underpants
Possible Behavioural Indicators

· Heightened awareness of genital areas

· Using objects for masturbation (e.g. doll, toys) 

· Rubbing genital area on adult

· Wanting to touch other children in genital areas

· Fear of being alone with another adult of their gender, especially that of the abuser him/herself

· Social isolation- the child plays alone

· Poor peer group relationships and inability to make friends

· Poor concentration and drop in school performance  

· Fear of going home after school

Adolescent

 Possible Physical Indicators 


Along with the physical indicators stated above for primary age children the following physical indicators apply specifically for adolescents:

· Recurrent urinary tract infection

· Pregnancy where the girl is secretive or closed off from revealing the identity of the child’s father or where there is complete denial of the pregnancy by the girl and her family.

· Evidence of sexually transmitted infections 

Possible Behavioural Indicators

· Sleep problems-recurrent nightmares, wearing lots of clothing to bed, fearful of sleeping

· Fear of intimate relationships

· Dependence on drugs and alcohol

· Self-mutilation

· Eating disorders (e.g. anorexia nervosa and bulimia)

· Vulnerability to sexual exploitation (e.g. pornographic activity)

· Depression, withdrawal, mood swings

Sexual Exploitation


Children involved in sexual exploitation must be treated as victims of abuse and their safety and well-being may be in danger. Therefore, it is our duty to care for the child. 

Prostitution involving children as defined by the United Nations Commissions on Human Rights is, “the act of engaging or offering the services of a child to perform sexual acts for money or other considerations with that person or any other person.” Anyone who has come in contact with a child who is involved or is in danger of becoming involved with prostitution must seek to safeguard the child from harm or further endangerment.

Neglect


Any neglect or failure to allow a child to thrive properly without any known medical causes to equate the child’s poor health must seek medical attention for the child immediately on behalf of the child’s well-being. Neglect is a persistent and chronic problem. Signs of neglect will appear in the child’s depreciated health status over time. The following are some indicators that may suggest a child is being neglected. However, it is also important to take an assessment of the child’s age, stage of development, whether the neglect is severe in nature to the point that it will result in significant impairment of child’s health and development.

Possible Indicators for Neglect

· Faltering growth development
· Poor weight gain (improvement obvious when away from parent or guardian)
· Poor height growth
· Unmet medical needs
· Untreated head lice or other infections
· Exhibiting symptoms of persistent tiredness or depression
· Poor hygiene
· Wearing insufficient or excess amount of clothing for weather or time of year
· Abnormal eating (binging and/or hoarding)
Bullying 

The damage either short-term or long-term which can be caused from being bullied many of times is underestimated and overlooked. Bullying can cause a considerable amount of distress to a child and greatly affect their health and development. It can leave a child with feelings of worthlessness, loneliness, isolation and even self-hatred. In some extreme cases, bullying can lead to a child developing destructive behaviours including inflicting self-harm including attempting to commit suicide.  
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Responding to Abuse

Abuse by Children


Another form of abuse that can be commonly found among children involves peers abusing other peers also known as “peer abuse”. The abuse can be found in the form of sexual, emotional or physical abuse. This type of behaviour is just as detrimental as abuse by an adult and the perpetrator needs to be held accountable for their behaviours and the proper disciplinary course of action must occur. Staff and volunteers must follow the same procedural protocol as they would if reporting concerns, disclosures or allegations related to an adult abuser. If the victim’s welfare is in imminent and immediate danger staff and volunteers must inform the designated or deputy worker and they must contact Social Services. It is also important that the parents of both the victim and abuser be contacted and their rights be considered with the proceeding course of action.
 Our Role in Child Abuse


Child abuse can be distressing, emotional and very traumatic for children and young people to deal with. We, at Murlough House, have a duty to ensure advice and support is established for children and young people to turn to if they need help. Many children and young people do not know who to turn to and therefore we must be open to them and their concern with a listening ear and a readiness to respond appropriately for their well-being.

No list mentioned regarding any form of abuse listing symptoms, indicators or behaviours can be exhaustive. The lists may provide indicators which give rise to concern, but are not exact indicators for proof that abuse has occurred or is occurring. A thorough assessment and examination of the child by a trained health professional must occur before abuse can be ruled. A more exhaustive list and details of the symptoms, indicators, and behaviours can be found in The Northern Area Guide to Regional Policy and Procedures.  

Appendix V

Reporting Concerns Procedures

Standard

It is Murlough House’s responsibility to deal with procedures involving child protection concerns, disclosures and allegations. Each entails something different and it is important to understand the distinctions between the three actions needing attention. Allegations made can lead to a criminal investigation and therefore it is necessary to understand proper reporting concern procedures.

Practice


All staff and volunteers should understand and recognize the differences between a concern, disclosure and allegation when making a report.

Concern


A concern is constituted as the possibility of a child suffering from harm. All concerns need to be passed on to the designated person and recorded no matter how insignificant it may seem.

Indicators:

· Unexplained changed in behaviour
· Physical signs indicating abuse
· A situation where a child is exposed to potential risk of harm
Disclosure

When a child shares with staff or volunteers that they have been harmed or abused in some way. All disclosures must be reported to the designated person and recorded.

Example:

· A child shares that they have experienced some type abuse either physically, sexually, emotionally, neglect or bullying.
 Allegation

When a staff member/volunteer reports specific unacceptable behaviour they have witnessed where a child has been harmed or abused by another person outside of Murlough House or by another staff member or volunteer.

· All allegations either against another staff/volunteer or by someone outside of the organisation must be referred to the designated person immediately. The designated person will then promptly and carefully assess the allegations and give it immediate attention.

· In the case where an allegation is made against the designated person it should be reported to the deputy designated person or directly to Social Services or the local police.
· Any concerns that staff or volunteers question as valid or could be considered an allegation are encouraged to contact Social Services and obtain their opinion and advice. If there are valid grounds for concern Social Services or local police should be informed immediately.

Staff and volunteers should find it their responsibility to report any concerns, disclosures and allegations raised if the following situations occur:

· A staff or volunteer is behaving in an inappropriate manner towards a child either through behaviour, communication, favouritism or negligence.

· A child discloses a leading statement that could lead to the possibility that they are being abused (i.e. sexually, physically, emotionally, neglect, bullying).

· A child reveals that they have been or are being abused.

· The child has suspicious marks and/or bruises that can not be accounted for.

· Sudden, unexplained or unusual behaviour by the child.

· A situation where a child is exposed to potential risk of harm.

All concerns, disclosures or allegations raised will be relayed to the designated person with a record made of the concern using a proper reporting form within a 24-hour time period in which the concern has been raised. Concerns requiring immediate attention for the welfare and safety of the child will be immediately relayed by phone or in person to the authorities within the same 24-hour time frame. A written referral will then be given to Social Services within 24-hours and it will be acknowledged by Social Services within 5 working days.

If the complaint or concern raised is in respect to a staff member or volunteer the proper authorities should be contacted. Murlough House will follow through on our personal organisational disciplinary procedures and will fill out a form regarding suspicion of abuse.

Wherever possible it is important to obtain a parental or guardian’s agreement before making a referral to another agency. However, in some circumstances parental agreement may not be given, but in order to protect the child it will require a staff member to refer even without the consent.

If a referral is made to a staff or volunteer member from an individual outside Murlough House or the referral is made from an anonymous source regarding some concern, disclosure or allegation they have witnessed it is indicative that the person receiving the referral obtain as much information as possible from the person. If possible it is important to gain the following from the referrer:

· His/her full name and designation.

· Obtain address and contact details of referrer in full to the extent the referrer is agreeable to do so.

· Help and encourage the referrer to give as much detail and information of what they witnessed as possible.

· Explain to the referrer the process Murlough House is obligated to follow regarding contacting Social Services or police authorities where the concern is imperative for taking action to protect the child if they are in danger.

· Agree to make a possible reconnection with the referrer if more clarification is needed on their part.

· Relay contact information to the referrer of the proper authorities that they can contact as well as Murlough House’s contact information in case they need to call back with further information.

· Inform the referrer of the subsequent investigation that might be conducted if child abuse is reported by police and/or Social Services and their involvement as a witness and/or referrer.

· Immediately record the details of the referral in chronological order as stated along with date and time referral was received.

· Record how the referral was received (e.g. by telephone, person, anonymous).

· Give the referral to the designated person immediately and they will decide the next course of action.

Declaration Form

CONFIDENTIAL

DECLARATION FROM ALL STAFF AND VOLUNTEERS WORKING WITH CHILDREN AND YOUNG PEOPLE WHILE AT MURLOUGH HOUSE

Please fill in the following form completely and thoroughly with as much information possible declaring your legal status and personal identity.

Do you have any prosecutions pending or have you ever been convicted of any offence by police authorities?

YES 

  NO 

If yes, please provide a detailed description of any and all pending prosecutions, convictions, cautions, or potential offences.

	Offence(s)
	Approx. Date of Court Hearing
	Name of Court/ Location
	Description of Offence

	
	
	
	



LAST




 M.I.      ANY SURNAME PREVIOUSLY KNOWN AS 

NAME


FIRST

NAME


STREET ADDRESS

 POSTAL CODE/ZIP CODE

CITY/TOWN                                                                          









  COUNTRY OF ORIGIN

STATE/PROVINCE/COUNTY                                             


PREVIOUS ADDRESS/RESIDENCE

 (Within the past 5 years)  


D.O.B                      
             PLACE OF BIRTH  




      (Town, Province/State, Country)

You are advised under the provisions of the Rehabilitation of Offenders (Exceptions) Order (NI) 1979 as amended by the Rehabilitation of Offenders (Exceptions) Amendment Order (NI) 1987 to declare all convictions including spent convictions.

I am declaring that all the information stated above is accurate and an exhaustion of my legal status and personal identity.  

Signed ______________________________ Date ________________
Reporting Concerns Flow Chart

c
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 Contact Sheet for Reporting Allegations 

or Suspicion of Abuse

In the case where a volunteer or staff member needs to report an allegation or suspicion of abuse adhere to the following list of contact information.

Designated Person

Name:  

Job/Role/Title         

Address:

Telephone:

For immediate help out side Murlough House please contact the following:



Social Service 

  Down Lisburn HSS Trust 

Address:

Telephone:


Emergency Number:

PSNI Care Unit-Newcastle

 Address:

Telephone:

NSPCC Helpline:

National Society for the 

Prevention of Cruelty 

To Children

(24 Hour service)
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Record Concern Form

Checklist

General Information

Name of Child:

DOB:

Name of Parent(s) and/or Guardian:

Home Address:

Home Phone Number and/or Parent Cellular Phone


Home:


Cell:

Report of Concern

 1. 
Is the person recording the concern expressing their own concern or someone else’s?

 2.
What has prompted the concern(s)? Please include dates and times of the event(s) which happened.

Yes

  No
Any physical signs?




      

        

    If yes, what are they?
Any behavioural signs?



          ___

   ___

 If yes, what are they?

Any indirect signs?




  
___
         ___
 If yes, what are they?
Has the child been spoken to?

                   ___            ___


 If so, what was said?
Have the parents been contacted?                        ___            ___   

 If so, what was said?

Yes

No
Has anybody been alleged to be the abuser?         ___           ___  

     
If so, please record the details.

Has anyone else been consulted?                          ___           ___
 
If so, please record details.
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Murlough House


 
Keel Point









Dundrum

N. Ireland

BT33 ONQ

Business Line: 

028 4375 1480

Record Concern Report Form
Date: ___________________

Name of person reporting concern: ____________________________

Name of person regarding concern: ___________________________

Name of person recording concern: ___________________________

What is the nature of the reported concern?
Concern
Disclosure
Allegation

(Please check appropriately)


​​​_______
________
_________

Please provide all relevant history of the child or their family conducive to the report:

____________________________________________________________________

____________________________________________________________________

____________________________________________________________________

Has harm been inflicted upon the child or is their potential for harm to occur? (Please explain)

___________________________________________________________________

___________________________________________________________________

What is the source of harm and who is at risk?

___________________________________________________________________

___________________________________________________________________

Please fill in the following information completely:

Date and Time of concern reported:

Date: _______________________

Time:_______________________

Please record in chronological order the events and discussions that took place including significant times, locations, people and dates revealed:

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________
___________________________________________________________________

___________________________________________________________________

Was there need for the proper outside authorities to be contacted? ________________

(If yes, what authorities were contacted, who contacted them and date/place they were contacted?)

What authorities:______________________________________

Who contacted them: __________________________________

Date/place contacted: __________________________________

What actions and decisions have been agreed upon and by whom?

____________________________________________________________________

____________________________________________________________________

____________________________________________________________________

I agree that the information recorded on this form is complete, thorough and accurate in regards to the concerns that were reported to me.

Signature of recorder _____________________________________

Date ______________

I, the designated worker, have read through the report and have followed through on the appropriate actions needed to be taken.

Signature of designated worker ________________________________________

Date ________________
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Volunteer Reference Form






 has applied as an intern/summer staff with project Evangelism in Northern Ireland from 

  to 

 . The applicant has given your name as a referee and we would appreciate your prompt response.

If you are happy to complete this reference, all the information contained on the form will remain absolutely confidential and will only be shared with the applicant’s immediate supervisor should they be offered a position here at Murlough House. We would appreciate you being extremely candid and honest in your evaluation of this person.


1. How long have you known this person?


2. In what capacity?

3. What attributes and qualities does this person have that would make them a suitable volunteer for this position? 


4. How would you describe his/her personality and application to life?

5. Please rate this person on the following? (Please tick one box per attribute)
	Attribute
	Poor
	Average
	Good
	Very Good
	Excellent

	Organizational Skills
	
	
	
	
	

	Attention to detail
	
	
	
	
	

	Efficiency in approaching and completing a task
	
	
	
	
	

	Communication Skills
	
	
	
	
	

	Relationship Priorities
	
	
	
	
	

	Willingness to take responsibility for behavior/activities
	
	
	
	
	

	Discipline
	
	
	
	
	

	Maturity
	
	
	
	
	

	Self Motivation
	
	
	
	
	

	Can motivate others
	
	
	
	
	

	Commitment
	
	
	
	
	

	Trustworthiness
	
	
	
	
	

	Flexibility
	
	
	
	
	

	Reliability
	
	
	
	
	


6. How would you say this person responds to authority? Please describe.

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________








7. Please rate this person on the following (Please tick one box per entry)
	
	Poor
	Average
	Good
	Very Good
	Excellent

	Ability to carry out instructions efficiently
	
	
	
	
	

	Ability to tolerate other viewpoints and perspectives
	
	
	
	
	

	Willingness to receive correction when required
	
	
	
	
	


8. Please include here any additional comments you might want to add about this applicant.

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________












This post involves substantial access to children. As an organization committed to the welfare and protection of children, we are anxious to know if you have any reason at all to be concerned about this applicant being in contact with children or young people.

Yes
No 


If you have answered ‘Yes’ we will contact you in confidence.

Signature






 Date


______

Your name







_________________

Address 









______

Phone Number 






_________________

E-mail 






_______________________

Title/Position 






_______________________

Relationship to applicant







______

When complete, mail, fax or send as e-mail attachment to:
Project Evangelism, Murlough House, Keel Point, Dundrum, Newcastle, Co Down BT33 ONQ, N. Ireland.
Phone: (From overseas) 011-44-28-4375-1480 Email to - project@murloughhouse.plus.com- Richie Shilliday






999





028 4461 3511





Duty Social Worker�Children and Disability Services�81 Market Street�Downpatrick











Mobile: 077 9227 2364


Business: 028 4375 1480





Murlough House


Keel Point


Dundrum


N. Ireland


BT33 0NQ





Youth Director/Intern Coordinator/Designated Person





Richard Shilliday





Report back to staff/volunteer and/or appropriate personnel





Record the concern and make necessary behavioural changes and/or disciplinary actions





No





Contact PSNI/


Social Services





Report


and Record





Yes





Designated person determines if the concern is serious enough to have to report to authorities





Report recorded concern and form to the designated officer





Make a detailed report of concern on designated form





About


Staff/Volunteer 





About 


Child





Volunteer/Staff Member      has concern





37-43 South Promenade�Newcastle�BT33 OEY











Newcastle


084 5600 8000





080 8800 5000





Designated Worker


Richard Shilliday


Mobile: 077 9227 2364
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